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We love helping our clients - finding the right plant for the job, chatting through landscape and garden design needs, coming up with creative ideas over a cup of coffee and generally helping you make your clients happy.  However, as the days are getting shorter, the weather wetter and the temperature colder, we thought you might also need a little TLC yourselves!  Over the next week, we are running a competition so that you can come in and pick up something just for you - up to £100 of shiny new Dalek gardening tools of your choice!
Simply comment on our competition posts on Instagram at @BigGreen_1234 and Facebook @thebiggreenplantcentre using the hashtag #BigGreenToolTime between 20th November and 27th November 2019 to win up to £100 of Dalek tools.

Terms and Conditions
Please read these terms carefully before entering the competition. Entering the competition constitutes an acceptance of these terms and conditions.
The promoter of this competition is A&M Services (London), a limited company reg no. 09083342. c/o The Big Green Plant Centre, Oxford Road, Denham, Bucks UB9 4DF
The Competition is only open UK residents aged 18 or over. The Competition is closed to employees of The Big Green Plant Centre and their close relatives and anyone otherwise connected with the organisation or judging of the Competition. Automated or bulk entries from third parties will be disqualified. We reserve the right to exclude serial competition entrants who have entered more than 4 competitions in the last month.
There is no entry fee and no purchase necessary to enter this competition. The Competition opens at midday on 20/11/2019 and closes at midnight on 27/11/2019.  Entrants can enter at any point between these dates.
To enter the competition entrants will need to share the competition post on Facebook or Instagram using the hashtag #BigGreenToolTime. Entrants can only enter the Competition once on each platform, but can like, share, comment, tweet and retweet as many times as they like.  
The winner will be selected at random from the list of entrants. Names will be entered into a spreadsheet and numbered and a member of staff that has not seen the spreadsheet will choose a number between x and y who shall be the winner.
The winner will be notified by direct message on the social media platform they used to enter the competition within 48 hours of the closing date. If the winner cannot be contacted or does not claim the prize within 7 days of notification, we reserve the right to withdraw the prize from the winner and pick a replacement winner.
The prize for winning the competition will be up to £100 of Dalek tools.  The prizes are as stated, subject to availability and cannot be sold or exchanged for cash, goods or services. The Prize is not transferable and must be accepted by the winner.  The prize must be chosen and collected on site at The Big Green Plant Centre, Oxford Road, Denham, Bucks UB9 4DF.

The Big Green Plant Centre reserve the right to use the voice, image, photograph, name and likeness of the winners for publicity and in advertising, marketing or promotional material without additional compensation or prior notice to the winners. In entering the Competition, all participants consent to such use of their voice, image, photograph, name and likeness.
You consent to your first name, photograph and social media handles about you being disclosed on The Big Green Plant Centre's digital channels or other media if you win any Prizes under the Competition.  Any personal data relating to participants will be used solely in accordance with UK data regulations and will not be disclosed to a third party without the entrant’s prior consent. To find out more about what data we hold and how we process data please read our privacy policy below.  By entering the Competition, you agree that The Big Green Plant Centre may contact you in relation to the Competition.  
This promotion is in no way sponsored, endorsed or administered by, or associated with Facebook, Instagram or any other social network 
The Big Green Plant Centre do not accept liability for any damages whatsoever, including, without limitation, indirect or consequential damages, loss of profits, or any damages whatsoever arising out of, or in connection with the competition.  Except in the case of death or personal injury arising from its negligence, or in respect of fraud, and so far as is permitted by law, The Big Green Plant Centre and its associated companies and agents and distributors exclude responsibility and all liabilities, whether direct or indirect, arising from:  any postponement or cancellation of the Competition; any changes to, supply of or use of the Prize; and any act or default of any supplier, which are beyond The Big Green Plant Centre's reasonable control.
The Big Green Plant Centre does not accept responsibility for any liability arising from technical incompatibility, problems relating to the internet, or technical difficulties of any kind and no responsibility can be accepted for entries not received for whatever reason.  The Big Green Plant Centre  shall not be liable, whether in tort, contract, misrepresentation or otherwise for loss of profits, loss of anticipated savings, loss of goods, loss of use, loss or corruption of data or information, or any special, indirect, consequential or pure economic loss, costs, damages, charges or expenses. You agree to indemnify The Big Green Plant Centre against all liabilities, claims and expenses that may arise from any breach of your agreement with The Big Green Plant Centre.  We reserve the right to change the Competition rules and these Terms and Conditions from time to time. If we do so, we will always have the most up to date terms and conditions on the Website and in the case of a discrepancy between these terms and conditions and those on the Website, the Website terms and conditions will apply.  These Terms and Conditions shall be governed and construed in accordance with the laws of England and Wales. Any disputes arising here shall be exclusively subject to the jurisdiction of the courts of England and Wales.

Privacy Policy
At The Big Green Plant Centre we take your privacy very seriously. We are
committed to protecting your privacy and we comply with the data protection
laws applicable to the UK. This Privacy Policy explains how we use any
information we collect about you.

What information do we collect about you?
We will collect information about you when you opt in to mailings from us,
request a quotation, open an account, place an order or request further
information from us. The type of information we may collect includes your
name, postal address, e-mail address and telephone number so that we can
contact you accordingly. We will delete data held on you once we are outside
of our statutory accounting and other legal obligations.
How do we use the information we collect about you?
We may use the information provided by you:
• to process your order or manage your account
• for accounting/record-keeping purposes
• to keep you informed about the products and services that we offer
• to open/run any credit account including payment recovery/fraud
Prevention

Keeping you informed
If you have bought or enquired about our products or services previously, we
may also use the information we collect to let you know about our other
products and services which may be of interest to you and to keep you
updated with information about promotional offers and what is coming soon.
However, you will be able to let us know if you no longer want to receive
material from us each time that you receive a communication by following
the link to unsubscribe.

Disclosing your data
We never make your personal details available to other companies. However,
we may use other companies to provide services to you on our behalf (for
example delivery companies). We will only provide those companies with the
information they need to perform the service we have engaged them for and
they are prohibited from using that information for any other purpose.
We may have to disclose your information by law or because a court or the
police or other law enforcement agency has asked us for it.

How is your information protected?
We take protection of your information seriously and have appropriate
physical and technological security measures in place to keep it safe.
Internally, we restrict access to personal information. Only employees who
need the information in order to do their jobs have access to it. We never
transfer your data outside of the UK.

Data Protection Act
We fully support the requirements of the Data Protection Act and we are
committed to the protection of personal data belonging to our suppliers,
customers and colleagues. We conduct regular audits to ensure compliance
with our policy.
We are aware of our obligations under the General Data Protection
Regulations (GDPR) and have adopted a proactive approach to the
implementation of the legislation. This includes reviewing existing and where
appropriate developing and implementing new policies and procedures to
ensure personal data is collected, stored and disposed of in a manner
compliant with the requirements of the GDPR.

Contact us
If you have any questions relating to this policy or the use by us of personal
data please write to the Data Protection Officer at our registered address or
via enquiries@thebiggreenplantcentre.co.uk, quoting Security and Privacy
Enquiry.
